
Greetings!

 We recently launched a new Membership 
Portal designed to enhance your user 
experience with the Cooperative Credit Union 
Association.

 Once you’ve created your user profile the first 
time you will no longer be required to re-type 
your full name and credit union name whenever 
you register for an event.

 Your new login will give you access to all 
“member-only areas of our website as well as 
event registration pages.

 Following are some tips to help you register. 

 Thank you for your patience and your active 
participation.



Step 1

 Once you receive your 

Chapter event invitation 

email, click on the provided 

registration link.

 The CCUA event registration 

page will open in a web-

browser.



Step 2

Click the 
“Register for 

this event” link 
on the event 

page.



 On your first visit, start by setting up 

your profile.  After your profile is 

created, you can just log in on future 

visits.



Step 3 

Create Your User Profile

 Your credit union 
name is pre-loaded.  
Start typing your 
credit union’s name 
and it will pop up 
into the form.

 There’s a drop-
down list to choose 
if you are an 
employee, 
volunteer, or the 
Registration 
Coordinator for the 
credit union.

 If you typically 
handle group 
registrations, 
choose Registration 
Coordinator.

 The rest of the 
profile form is pretty 
straight forward.



Step 4
Answer Event Questions

• Now that your profile is done, you’re ready to register 

for your event. Remember, you’ll only have to complete 

your profile in our new system the first time.

• Enter your title and click continue. (Sometimes, you 

might have to answer a question about your dinner 

choice.)



Step 5 

Complete the Order
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• Successful completion 

will show a green bar 

message like this 

example:



Confirmation Email

 You will receive a confirmation email that looks 

like this example:



 Contact Kimberly Zelch at 800-

842-1242 or by email at 

kzelch@ccua.org. 

Questions?

mailto:kzelch@ccua.org

