
Katherine Butler, VP, Advocacy
Cooperative Credit Union Association, Inc.
Katherine Butler serves within the advocacy and governmental affairs team at the Association as the Vice President 
of Advocacy. She is a graduate of Boston College and received her law degree from the University of 
Massachusetts School of Law – Dartmouth. Her primary role is to provide support for all functions in the regulatory 
and legislative advocacy areas, including grassroots initiatives.

Paul Gentile, President/CEO
Cooperative Credit Union Association, Inc.
Paul currently serves as the President/CEO of the Cooperative Credit Union Association. He previously served as the 
executive vice president of strategic communications and engagement at the Credit Union National Association 
(CUNA). 

Prior to joining CUNA in that role, Gentile was president/CEO of the New Jersey Credit Union League, the state trade 
association for New Jersey's credit unions. Gentile re-energized the New Jersey Credit Union League by launching 
new branding efforts, programs, and political action. Under Gentile's direction the League launched the "Banking You 
Can Trust" consumer awareness campaign and spearheaded the passage of public deposit legislation in the face of 
intense banker opposition. Gentile has also served as the editor and publisher of Credit Union Times, a national 
weekly publication covering the credit union movement. He has written hundreds of articles on all facets of the credit 
union movement and authored a popular opinion column. 

Gentile believes credit unions play a vital role in the financial services industry by offering consumers a low-cost, 
high-quality financial experience. He is an advocate of regulatory flexibility for credit unions so they can provide their 
services to more consumers. Gentile was the impetus behind the creation of aSmarterChoice, the national consumer 
awareness web site developed by the CUNA/League system. 

Gentile is a graduate of the University of Delaware and resides in Massachusetts with his wife Janet and twin nine-
year-old boys Joseph and Christopher. 
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Lori Rittman Clark
Law Offices of Lori Rittman Clark
Lori is a labor and employment lawyer and for over fifteen years has devoted her practice to representing 
businesses with regard to their employment issues. A significant part of her practice consists of counseling 
employers with respect to their day-to-day employment issues, such as effective hiring, tricky terminations, 
performance management and/or managing leaves of absence. When litigation is unavoidable, Lori provides 
strategic and cost-effective representation to employers at the agency level (EEOC, DOL, MCAD or CHRO) and in 
state and federal courts. She also develops and presents employee training programs for clients. These training 
programs cover a variety of topics, from sexual harassment awareness and prevention, to employment law basics 
for managers and human resource departments. These training programs not only provide useful information and 
training to employees, but can often help employers defend against certain types of employment claims, by 
demonstrating that the employer took an issue seriously enough to train its employees on appropriate behavior. 

Before starting her own law firm, Lori was an associate and/or a partner at some of the most well-respected law 
firms in Connecticut and Massachusetts, including Hinckley, Allen & Snyder, LLP, Tyler Cooper & Alcorn, LLP and 
Wiggin & Dana LLP. She is admitted to practice in both Connecticut and Massachusetts and currently represent 
clients in both states. Lori received her J.D. from Western New England University School of Law and a B.A. in 
Economics and Political Science from the University of Connecticut. 

Bonnie L. Doolin, SVP- Planning and Development 
Cooperative Credit Union Association, Inc.
Bonnie L. Doolin is the Senior Vice President of Planning and Development for the Cooperative Credit Union 
Association. Bonnie has been working with credit unions since 1998. During that time, she has worked with credit 
unions on a wide variety of projects, including Strategic Planning, Shared Branching, Member Business Services, 
Credit Union Direct Lending, and since February 2007, the NCUF Real Solutions program. 

Bonnie is a member of the Executive Committee of CUNA's Lending Council, an advisor to the Steering Committee 
of the Leagues' Lenders Network and most recently, the Leagues' Compliance Network. 



Jane Fontaine, VP of Human Resources 
Digital Federal Credit Union (DCU) 
Jane Fontaine is an innovative human resources professional and is experienced in driving excellence and 
organizational development in a variety of settings. Jane has served as the Vice President of Human Resources at 
Marlborough Hospital since February 2013. As part of the Senior Leadership Team at Marlborough Hospital, she 
successfully worked with senior staff to increase efficiency and productivity across all operations and improve 
service delivery to patients through streamlining of processes and collaboratively working with clinical leadership in 
implementing proposals aimed at cost savings, revenue generation, and increasing patient satisfaction. Prior to her 
position at Marlborough Hospital, Jane served as the Director of Human Resources for the Southcoast Visiting 
Nurse Association in Fairhaven, Massachusetts and has also served as the Manager, Human Resources at Benefit 
Concepts in East Providence, Rhode Island and as a Senior Human Resources Consultant for United Healthcare 
of New England in Warwick, Rhode Island. 

Bill Nagle, SVP of Professional Development 
Cooperative Credit Union Association, Inc. 
Bill Nagle has been with the Cooperative Credit Union Association for sixteen years. He now leads the Education 
and Professional Development department for the Association, managing conferences, seminars and webinars. For 
20 years previously, he worked in retail banking for a variety of financial institutions in and around the Boston area, 
serving as the Retail Branch Administrator for a community savings bank before moving to the credit union 
movement. 

Bill also produces and delivers training programs for Association members at its headquarters, the Credit Union 
Center, as well as conducts customized, on-site training on a variety of topics important to credit unions today, 
including compliance and regulations, sales and service, communication, and management and leadership skills. Bill 
is a CUNA Certified Bank Secrecy Act Expert, a certified DiSC program facilitator, and a CUNA "Creating Member 
Loyalty" certified service and sales trainer. He is a graduate of the Massachusetts School of Financial Studies, the 
New England College of Finance and holds a B.S.B.A. as well as a graduate certificate in Organizational 
Communication, both from Northeastern University. 




