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Sample Talking Points in Agency Meetings 

 

Points for NCUA 

- The NCUA should close the corporate stabilization fund, merge the fund assets 
in to the National Credit Union Share Insurance Fund (NCUSIF), and repay credit 
unions a portion of corporate stabilization premiums in 2018. However, we do not 
support increasing the normal operating level of the NCUSIF to 1.39% up from 
1.3% by using Corporate Stabilization Funds. We urge the NCUA to show a path 
back to 1.3% as legacy assets mature. 
 

- We encourage the NCUA to finalize its Field of Membership proposed rule. 
 

- We appreciate the NCUA responding to the CFPB in support of exemptions for 
credit unions from CFPB regulations that should be focused on the problem 
lenders in the industry. We encourage the NCUA to be a voice for credit unions 
against the over-regulation by the CFPB, and continue to provide the CFPB with 
technical expertise to help ensure the credit union not-for-profit model is not 
marginalized in rules and guidance. 
 

- We do not support additional disclosures regarding mergers when these 
disclosures do little to help credit union members decide whether to approve a 
merger, or can slow or stop a merger. We also do not support merger notice 
periods that do not line up with current NCUA requirements, or the NCUA’s 
proposed member-to-member communication requirement. Any updates to the 
NCUA’s merger rule should not add to credit unions’ already heavy regulatory 
burden.  
 

- We support efforts by the NCUA to streamline the agency, its operations, and the 
examination process. In particular, we are supportive of innovative changes to 
allow virtual examinations.  

 

Points for CFPB 

- We urge the CFPB to consider the unique model of credit unions and recognize 
that credit unions are not-for-profit cooperatives owned by the very consumers 
they serve. This distinction should be acknowledged in rulemakings implemented 
to address the irresponsible practices of bad actors in the industry. 
 

- We support further regulations to address bad practices with payday lenders. 
However, credit unions should be exempt from any regulatory requirements on 
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small dollar or auto refinance loans as there is no evidence of wrongdoing by 
credit unions in this space. 
 

- We know you have heard us repeatedly discuss regulatory burden, and it’s been 
like a broken record. We talk about it all the time because it is our daily reality. If 
credit unions cannot operate in certain markets due to regulatory burden, where 
do our millions of consumers go?  
 

- Thank you for the change to the HMDA exemption for home equity lines of credit 
(HELOCs). The increase from 100 to 500 will help many credit unions and their 
members, and addresses our concerns about regulatory burden. We also believe 
the exemption, which is for only two years, should be made permanent, as the 
compliance challenges will continue to exist in two years. 
 

o We would ideally like to see further exemptions – like an exemption for all 
credit unions from HELOC reporting. In addition, we would like the CFPB 
to publish for public comment what data points it plans to make public.  

 
o Furthermore, we want the CFPB to consider not requiring that credit 

unions report the additional data points if it is not expressly requested by 
statute. We believe this is the best approach given that credit unions must 
lend within their fields of membership and were not the cause of 
irresponsible lending practices that led to the further requirements.  

 

- The CFPB regularly cites the exemption to entities that provide fewer than 100 
remittances annually as an example of regulatory relief to small entities. 
However, this exemption threshold is a prime example of one that has not 
provided significant relief to credit unions. Over half (55%) of credit unions that 
have offered international remittances sometime during the past five years have 
either cut back or eliminated the service.  

 
o Therefore, the CFPB should re-propose the remittances rule with an 

increased exemption threshold of at least 1,000. This would exclude more 
credit unions from the compliance requirements and allow them to 
continue offering the service to their members. Credit unions reiterated 
this concern in comments submitted this May to the CFPB in response to 
its review of the remittances rule. 

 

- We do not support additional requirements for credit unions regarding overdraft 
protection. Credit unions provide this service to consumers because it is valued 
by them. While the model disclosure forms created by the CFPB arguably have 
some good qualities, we have a few concerns with them. The research they were 



3 
 

created from only looks at the largest banks. We do not believe the CFPB should 
be suggesting model forms to credit unions based on research of only the largest 
banks. Additionally, we are concerned that credit unions could lose safe harbors 
provided by other regulators for disclosures issued through the normal course of 
a rulemaking process. 

 
- We understand the CFPB is in the pre-rule stage for implementing Section 1071 

of the Dodd-Frank Act that amends the Equal Credit Opportunity Act requiring 
financial institutions to compile and submit information concerning credit 
applications made by women-owned, minority-owned, and small businesses. We 
are concerned about this rulemaking to the extent it would negatively impact a 
credit union’s ability to operate in this space. Credit unions are engaged in 
responsible lending in this market and often fill in the void in underserved areas. 
We do not want a rulemaking to change our status in the marketplace and inhibit 
our consumers from receiving needed products and services. 
 
 
 

 

 


